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Establishing a zero-accident workplace

What is the zero-accident workplace?

Creating a zero-accident workplace begins on Day 1 and continues throughout the risk
control servicing process with our clients. We will utilize our expertise, experience and
empathy to achieve client success with the zero-accident workplace. The zero-accident
workplace is a belief system, as well as a total approach to worker health and safety. It’s a
means of:

® Reducing accidents.
B |ncreasing productivity.
® Enhancing quality of life.

B Ensuring profitability.

We must ensure our clients have the following key safety components in place:
B |ncident management.
B Prevention.
® Compliance.
m Safety awareness.
We must impress upon our clients the positive impact the zero-accident workplace will have
on the following:
B Employees.
B Quality.
m Efficiency.
® Production.
® Growth.
® Hiring.
The information contained in this service bulletin was obtained from reliable sources. However, United Fire Group

accepts no legal responsibility for the correctness or completeness of this information.
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Within the zero-accident workplace, we will do the following:

® Assist our clients in developing a mindset within their whole organization that accidents are totally
unacceptable.

® Encourage the correction of unsafe conditions and intolerance of unsafe behaviors.

® Create an environment of proactive and urgent behavior towards safety with our clients.

The benefits of the zero-accident workplace include:
® A positive impact is made on the quality of people’s lives.
® The teamwork of management and employees helps to minimize accidents.
® Recognition, correction and prevention become the goals of each employee.
® Operational productivity is increased.
® Product and service quality is increased.
® Employee turnover and absenteeism is reduced.
® The reputation of the client is enhanced.
® The best people are attracted.
B Property damage is reduced.
® | jves are saved.

B Success is celebrated.

The information contained in this service bulletin was obtained from reliable sources. However, United Fire Group
accepts no legal responsibility for the correctness or completeness of this information.
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